
To provide high-quality health services and remove 
inequities to improve the lives of all.

Our Mission

Services
Primary Care

Women’s Health
After Hours Care
Specialty Services

Mental/Behavioral Health
Telehealth

Discount Prescriptions
Pulmonary Screenings

Pediatrics
Diabetic Case Management
Chronic Care Management

Psychiatry
Physicals

Routine Vaccinations
COVID-19 Testing and Vaccines

Prenatal Care 
Family Planning

Substance Abuse Disorder Treatment

For a more in-depth list of services and clinicians, 
please visit www.HHSIL.com

Evidence-Based,
Patient-Centered Care

Your Heartland Health Services team uses evidence-based 
care to keep you in your best health. Please let us know of 
any changes in your health, such as medications, hospital/ 

specialist visits, or other medical services you receive. If you 
go to the hospital or emergency room, make sure to come 
and see us within 7 days. At Heartland, you’re at the center 

of your own care.* 

Flexible Payment 
Options

Heartland sees all patients regardless of their 
ability to pay. We offer a sliding pay scale as 
well access to financial assistance forms and 

programs.

Welcome to

For appointments, bill pay, or other questions,

Call:
309.680.7600

Visit:
www.HHSIL.com

*We practice a Patient-Centered Medical Home model where we involve 
you in decisions about your health care and offer evidence-based care to 

keep you healthy.  For more information, visit HHSIL.com

You

Your
Clinician

Your 
Nurse

Your 
Medical
Assistant

Outreach and Enrollment
Our Outreach and Enrollment Department is here to 

help you with enrolling in Medicare or Medicaid. 
Call our team at 309.680.7632



MyChart
Have access to your medical records, test results, 

and more whenever and wherever you need them! 
Download the MyChart app in the app store or visit 

www.HHSILMyChart.com 
to sign up today!

Locations
East Bluff

2321 N Wisconsin Ave.
Peoria, IL 61603

Garden
1701 W Garden St.
Peoria, IL 61605

Knoxville
1800 N Knoxville Ave., Ste. A

Peoria, IL 61603

Human Services Center
 228 NE Jefferson Ave.

Peoria, IL 61603

After Hours Care

It’s not always possible for working people to 
hold an appointment during normal hours. That’s 

where our After Hours Care comes in! See a 
clinician at a time that works for you and your 

family.
1800 N. Knoxville Ave., Ste. A

Peoria, IL 61603
Monday through Friday 5:00 PM - 8:00 PM

Saturday 9:00 AM - 1:00 PM 

24/7 Nurse
Needing a nurse outside of our normal operating 

hours? Our 24/7 Nurse is 
here to help! 

Call 309.680.7600
For medical emergencies, 

call 911 or go to nearest emergency room.

Cancellation Policy

It is very important to come to your new patient 
appointment at your scheduled day/time. If you 

are not able to attend, please call and reschedule at 
least a day in advance. 

At Heartland, new patient appointments are 
scheduled for 30 minutes allowing you to get to 
know your healthcare clinician and discuss your 

health goals and plan of care.

Pekin - Olt
19 Olt Ave.

Pekin, IL 61554

Pekin - Tazwood*
3248 Van De Ver Ave.

Pekin, IL 61554

*Our Tazwood location is not taking on new patients.


