° HEARTLAND Notice of Nondiscrimination

® HEALTH sesvces

& Accessibility Rights

Notice of Nondiscrimination & Accessibility Rights under Section 1557 of the Affordable Care Act.

Heartland Health Services complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin (including limited English proficiency and primary language), sex (including
pregnancy, sexual orientation, gender identity, and sex characteristics), age, or disability.

We provide language assistance services and appropriate auxiliary aids and services, free of charge, when
necessary for effective communication, to individuals with limited English proficiency or with disabilities.

We also provide reasonable modifications of our policies, practices, and procedures when needed to avoid
discrimination, unless doing so would fundamentally alter the nature of the service, program, or activity offered.

If you believe that Heartland Health Services has failed to provide these services, discriminated based on a
protected characteristic, or otherwise violated your rights under Section 1557, you may file a grievance by
contacting:

* Civil Rights / Section 1557 Coordinator:
Name: Nicole Hartzler
Title: Director of Quality and Compliance
Phone: 309-680-7609
TTY: 309-680-7609
Email: n.hartzler@hhsil.com
Address: 2214 N. University, Peoria, IL 61604

* To file a complaint externally, you may also contact:
U.S. Department of Health and Human Services, Office for Civil Rights
200 Independence Ave., SW
Room 509F, HHH Building
Washington, D.C. 20201
Phone: 1-800-368-1019
TDD: 1-800-537-7697
Complaint portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

This notice is posted in a conspicuous location in our facilities, included on our website www.hhsil.com , and
provided upon request or during key communications.




If you need this notice in another language or in an accessible format (e.g. large print, audio, braille), please
contact the coordinator.

Spanish: Si habla espafiol, tiene a su disposicion servicios de asistencia lingiiistica sin ningun costo.

Polish: Jesli moéwisz po polsku, dostepne sg dla Ciebie bezptatne ustugi pomocy jezykowe;.
Chinese: SIREITHAX, EALIRTFIRFIEES NBIRS.

Arabic: Blae i galll 3aclsall cileds cll 655 el yall Caaats i€ 13,

Tagalog: Kung nagsasalita ka ng Tagalog, may magagamit kang libreng serbisyo sa tulong sa wika.
Hindi: Tf¢ 310 e Sierd €, < 31 g - 3[ee TS TeTadT Jand Sudas ¢ |

Gujarati: %\ dH %1d] Wlddl €ld dl, dHa Hsd HINL USld Ad] Gudoy 8.

Korean: ot=0{ & ALE80tA| = 82, 7 & 20 X| & MH[AF 0| &5t = UG LIC

2

Russian: Eciii BbI TOBOPHUTE TIO-PYCCKH, YCIYTH SI3BIKOBOM ITOMOIIHU MPEIOCTABIISIOTCS BaM OECILIATHO.
Ukrainian: SIKiio BM po3MOBIIsi€Te YKPaiHCBKOO, JIs BaC AOCTYIHI O€3KOIITOBHI MOCIYT'M MOBHOT MiATPUMKH.
French: Si vous parlez francais, des services d’assistance linguistique gratuits sont a votre disposition.

Urdu: -0 Glies Slead (S axe (S b cie o Sl 5o e )l S

German: Wenn Sie Deutsch sprechen, stehen Ihnen kostenfreie Sprachhilfsdienste zur Verfiigung.
Vietnamese: Néu ban noi tiéng Viét, cac dich vu hd trg ngdén ngit mién phi s& c6 sin cho ban.

Portuguese: Se vocé fala portugués, servigos de assisténcia linguistica, sem nenhum custo, estdo disponiveis
para voce.
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